MybnanyHan opepTta 0 NpeaoCcTaBAEHUN YCAYT

1. OCHOBHbIE MOJIOKEHNA

1.1. Mocetutens Calita — Mo, Npuweswee Ha cait http://www.likemyhome.ru 6e3 uenv pasmeuteHus 3akasa.

1.2. Nonb3oBartenb — dpusnyeckoe 1L, noceTuTenb Caita, NPUHUMAIOLLUIA YCNOBUA HacToAlwero CornaleHuna u
»}enawuwmii pasmecTuTb 3akasbl Ha caitte http://www.likemyhome.ru

1.3. NMokynaTenb — [onb3oBaTe/Ib, pasMmecTMBLLKiA 3aKas Ha caiTe http://www.likemyhome.ru

1.4.NMpopaseu, — O61ECTBO C OrpaHUYEHHO OTBETCTBEHHOCTbIO «/lankMai» (OrPH 1147847111455, NHH
7804529686, KNMN 780401001, HOp. agpec: 195197, CaHkt-Metepbypr, np. KoHapatbesckuid, 4. 15, kopn. 3

dakT. agpec: 188670, /leHnHrpaackas obnactb, BceBonoXKCKMIA palioH, noceslok PomaHOBKa, Y. MHxXeHepHas, Aom 8

1.5. UHTepHeT-marasuH — VIHTepHeT-caiT, npuHaanexalymnii MpoaasLy, PacnonoXKeHHbIN B CeTU UHTEPHET Mo
agpecy http://www.likemyhome.ru, rae npeacrasneHbl Tosapbl, npeasaraemble Npogasuom ans npuobpereHus, a
TaKKe ycnoBuA onaathl U AocTaBKkM ToBapos MokynaTenam.

1.6. Caitt — http://www.likemyhome.ru

1.7. ToBap — akceccyapsl Ana fOMa U tobble Apyrie ToBapbl, NpeAcTaB/ieHHble K Npoaaxe Ha Caiite Mpoaasua.

1.8. 3aKa3s — fo/IKHbIM 06pa3om opopmaeHHbIV 3anpoc MokynaTena Ha NpMobpeTeHne 1 AOCTABKY MO YKazaHHOMY

Mokynatesnem agpecy / NoCpesAcTBOM CamoBbiBO3a ToBapoB, BbiGpaHHbIX Ha CailTe.

2. OBWKME MONNOKEHNA

2.1. MNpopaaseL, ocyLLecTBAAET Npoaaxy ToBapos Yepes UHTepHeT-marasuH no agpecy http://www.likemyhome.ru

2.2. 3aka3biBas ToBapbl Yepe3 NHTepHeT-marasuH, Nonb3oBaTenb CorallaeTca ¢ yCA0BMAMM NpoaaXkn ToBapos,
U3/10XKEHHBIMU HUXKe (fanee — YcnoBua NpoAakm ToBapos). B cayyae Hecornacua ¢ HacToAWwMM Moib30BaTeIbCKUM
cornaweHunem (ganee - Cornawenune) Nosnb3osatens 0643aH Hemea/IeHHO NPEKPATUTb UCMO/Ib30BaHKe cepBuca U
nokuHyTb cant http://www.likemyhome.ru

2.3. HactosAwume Ycnosusa Npoaaky ToBapos, a Takxke nHdopmauma o ToBape, npeactasneHHas Ha Calite, agnatoTtcs
nyb6aunyHol odpepToi B cooTBeTcTBUM cO cT.435 1 n.2 c1.437 MpaxkpaHcKkoro Koaekca Poccuiickolt ®epepaunn. 2.4.
CornaweHue MoxeT bbITb M3MeHeHo MNpoaaBLOM B OL4HOCTOPOHHEM NopsaaKe 6e3 yBeaomMaeHUA
Monb3osatens/Mokynatens. Hosas pegakuua CornalweHuns BCTynaeT B cuay no ncreyenmm 10 (Jecatn) KaneHgapHbIx
OHel ¢ MoMmeHTa ee onybiMKoBaHMA Ha CaiTe, eciv MHOE He NPeAyCMOTPEHO YCA0BUMAMM HacToAwero Cornawenus. 2.5.
Oorosop CornaweHune BCTyNaeT B CUly C MOMEHTa oTnpaBku MokynaTento MNpoaaBLom 31eKTPOHHOTO
noATBEPKAEHUA NPUHATUA 3aKasa npu opopmneHnn NMoKkynatenem 3akasa 6e3 aBTopusaumm Ha CaliTe, a TakKe C
MOMEHTa NpuHATUA oT MoKynaTens 3akasa no TenedoHy.

2.6. [loroBop PO3HUYHOM KyNAU-NPOAAXKM CYMTAETCA 3aK/I0YEHHbIM C MOMEHTA Bblaauu Mpogasuom Mokynatento
KaccoBOro UM TOBAPHOTo YeKa IMbo MHOTO AOKYMeHTa, NoATBEP KAAloLLEero onaaTy Togapa.

2.7. Coobuias MNpopaasuy ceoit ee mail, Mocetutens Caiita/Monb3osatens/

€ro B LLe/1IAX OCYLLLECTB/IEHUSA PACCHIIOK PEKNAMHO-MHPOPMALMOHHOTO XapaKTepa, CoAepKalLnx MHGopmMmaLmto o
CKUAKaX, NpeacToawmX U AeNCTBYIOWMX aKLMAX U UHbIX MeponpuaTuax NMpoaasua.

3.1. NMpeametom HacTosAwero CornaleHuns ABASETCA NPeAocTaBieHne BO3MOXHOCTY Mosib3osaTento npmobpeTats Aas
JINYHbIX, CEMEMHbIX, LOMALUHUX U UHbIX HY}K/, HE CBA3AHHbIX C OCYLLECTBAEHUEM NpPeanpPUHUMATEIbCKOM
neatenbHocT, ToBapsbl, NpeacTaBiaeHHble B KaTanore MHTepHeT-marasuHa no aapecy http://www.likemyhome.ru

3.2. faHHoe CoralweHne pacnpocTpaHaeTcs Ha Bce BUAbl TOBApOB U yC/Iyr, NpeAcTaBaeHHbIx Ha CaiiTe, Noka Takme
NpeaNoXKEHUA C ONMCAHNEM MPUCYTCTBYIOT B KaTasore MHTepHeT-marasuHa.

4. PETUCTPALLMA HA CANTE

4.1. Peructpaums Ha CaiiTe ocyulectsnsetca no agpecy http://www.likemyhome.ru

4.2. Peructpaumsa Ha CaiTe He aABnsetcs obsasaTenbHol gns opopmneHua 3akasa.

4.3. MpopaaseL, He HeceT OTBETCTBEHHOCTM 32 TOYHOCTb U NPABUIbHOCTb MHPOPMaLMK, NpesocTaBasemoit MNonb3osatenem npu
pervcTpauuu.

4.4. Monb3oBaTesnb 06A3yeTca He coobLaTb TPETBUM IMLLAM NIOTUH U Napo/b, YKazaHHble Monb3oBaTesniem npu perucrpaumu. B
cNy4yae BO3HUKHOBeHWA y Monb3oBaTensa Nofo3peHnit OTHOCUTENbHO 6e30MNacHOCTM ero 10rMHA U NAPOA UAN BOSMOXKHOCTU UX
HeCaHKLMOHWPOBAHHOIO UCMONb30BaHUA TPETbUMU AnLamu, Monb3oBaTelb 06A3yeTca HesameaUTeIbHO YBEAOMUTb 06 3TOM
Mpogaasua, HanpaBMB COOTBETCTBYHOLLLEE 3/IEKTPOHHOE NUCbMO MO aapecy: service@likemyhome.ru.

4.5. O6weHue Monb3osaTens/Mokynatens ¢ npeacrasutenamm MNpoaasLa AOAKHO CTPOUTLCA Ha NPUHLMNAX 06LLeNnpUHATON
MOpPann U KOMMYHMKALMOHHOTO 3TUKeTa. CTPOro 3anpeLeHo NCNno/ib30BaHME HELLEeH3YPHbIX C10B, 6paHKW, OCKOPOUTENbHbIX
BbIPaXKEHMI, @ TaK¥Ke yrpo3 U LaHTaXa, B HE3aBUCMMOCTU OT TOFO, B KAKOM BUAE M KOMY OHU BblIN aipecoBaHbl.



5. TOBAP N TOPAAOK COBEPLUEHNA MOKYIMKU

5.1. Mpopasey, cTpemuTca obecneynTb HaMuMe Ha cBoeM cknage ToBapos, NpeacTaB/ieHHbIX Ha CaiTe. ConpoBoxKaatoLmne
Tosap poTorpadun ABNATCA UANOCTPALUMAMM U MOTYT OTINYATLCA OT GaKTUYECKOro BHelwHero Buaa Tosapa.
Conposoxaatowve ToBap ONMcaHUsa/XapakTePUCTUKUN He ABAAIOTCA UCHEPMbIBAIOLLMMMU U MOTYT COAEPKaTb oneyatku. s
yTOUYHeHua nidopmaumm no Tosapy MokynaTenb foMKeH 06paTUTLCA K OTBETCTBEHHOMY MeHeKepy 3a ToBapHoe
HanpasneHue. ObHoBNEHME NHPOPMALUK, NPeACTaBNEHHOM Ha CaliTe, NPOM3BOAUTCA KaXKAble CYTKU.

5.2. B cniyyae oTcyTCTBUA 3aKa3aHHbIx [Tokynatenem ToBapoBs Ha ckiage MNpoaasua, nocieHU BNPaBe UCKIKOYUTD YKa3aHHbIN
Tosap 13 3akasa / aHHynupoBaThb 3aka3 MNokynatens, ysegomus 06 3Tom Mokynatens nytem HanpasaeHWs COOTBETCTBYIOLLErO
3/1EKTPOHHOrO COObLLEHUA NO agpecy, ykasaHHoMy MoKynaTesiem Npu peructpaumm (1Mbo 3BOHKOM COTpyAHMKa Mpoaasua).
5.3. B ciiyyae aHHynALMM NOAHOCTBIO IMBO YaCTUYHO NpeAonIa4yeHHOro 3akasa CTOMMOCTb aHHYIMPOBaHHOro ToBapa
Bo3Bpalaetca MNokynaTtento.

5.4. 3aka3 MokynaTtens opopmnsercs B COOTBETCTBMM C NpoLeaypamu, ykasaHHbimum Ha Caiite http://www.likemyhome.ru

5.5. [oKynaTenb HeceT NOJIHYH0 OTBETCTBEHHOCTb 3a NPEAOCTaB/EHNE HEBEPHbIX CBEAEHWI, NOBNEKLLEE 3a cObOW
HEeBO3MOXHOCTb HaA/1eXallero ucnosHeHus NMpoaasLom cBonx 06a3aTenneTs nepes, NMokynatenem.

5.6. Nocne opopmneHusa 3akasa Ha Caitte [MoKynaTento npegocrasnseTca MHGOpPmMaLMA O Npesnonaraemon AaTe AOCTABKM
nyTem Hanpas/IEHUA 3NEKTPOHHOTO COOBLLEHUNA NO agpecy, yKasaHHOMY MoKynaTenem Npu perncrTpaumm, uav no tenedoHy.
MeHegaep, 06CNyKMBaAOLWMI faHHbIN 3aKas, yTOYHAET AeTanv 3aKasa, COrNacoBbIBaeT AaTy AOCTaBKMU, KOTOPas 3aBUCKT OT
Ha/nMumMa 3aKasaHHbIX TOBapoB Ha cknage MNpoaasLa U BpemeHn, HeobxoamMmoro Ans 06paboTKM M AOCTaBKM 3aKasa.

5.7. Oxkvnaaemas gata nepefayv 3akasa B Cayb6y focTaBKM coobluaeTtcs MoKynaTento no 31eKTPOHHOW NoyTe UK no
TenedoHy.

6. JOCTABKA 3AKA3A

6.1. Cnocobbl, a TakKe NpUMepHbIe CPOKM A0CTaBKM ToBapoB yKasaHbl Ha Caite http://www.likemyhome.ru. KoHkpeTHbie

CPOKM A0CTaBKM MOTYT BbITb cornacoBaHbl [lokynaTenem ¢ onepatopom npv NoATBEPKAEHUM 3aKasa.

6.2. TeppuTtopua aoctaBku ToBapoB, NpeacTaBieHHbIX Ha CaliTe, orpaHuyeHa npegenamu Poccuinckonn depepaumu.

6.3. 3aZlepKKM B AOCTaBKe BO3MOXKHbI BBUAY HENPeABUAEHHbIX 06CTOATENbCTB, NPoM3oLWeallmnX He no BuHe MNpoaasua.

6.4. Mpwu goctaBKke 3aka3 Bpy4yaetca MoKkynaTtento AMbo TpeTbemy NuLy, yKasaHHOMY B 3aKa3e KayecTse nosyyatens (ganee
MoKynaTtesnb 1 TpeTbe NLLO MMeHyoTCA «lMonyyaTtenby»). Mpyu HEBO3MOXKHOCTM NOyYeHMs 3aKasa, ONIaYeHHOro NocpeacTBOM
Ha/ZIMYHOrO pacyeTa, YKazaHHbIMU Bbllle ML aMK, 3aKa3 MOXKeT 6bITb BPYYEH JINLLY, KOTOPbIN MOXeT NpefoCcTaBUTb CBEAEHUA O
3akase (Homep otnpasneHus u/mam GUO MonyyaTtens), a TakKe ONIaTUTb CTOMMOCTb 3aKasa B NoJIHOM o6beme nuLy,
OCyLLeCTBAAOLLEMY AOCTaBKY 3aKasa.

6.5. Bo n3bexxaHue cnyyaeB MOLIEHHUYECTBA, a TaKXe A/1A BbINONHEHWA B3ATbIX Ha ceba 06A3aTenbCTs, yKa3aHHbIX B MYHKTe 6.
HacToAwero CornaweHuns, Npu BpyYeHUn npeaoniadeHHoro 3akasa nLLo, ocyLecTB/AoLLee 0CTaBKY 3aKasa, Bnpase
3aTpeboBaTb JOKYMEHT, yA0CTOBEPAIOLWMIA IMYHOCTL MonyyaTens, a Takxe yKasaTb TUN U HOMep NpesoCcTaBleHHOro
Monyyatenem JOKYMEHTa Ha KBUTAHL MW K 3aKasy.

6.6. Puck cnyyaliHol rubenmn nnm cnyydaiHoro nospexaeHusa ToBapa nepexoguT K MNokynaTento ¢ MOMEHTa nepeaayun emy
3aka3a v npocTasieHna NMonyyatenem 3akasa NoANUCKU B OKYMEHTaX, NOATBEPKAAIOLMX AOCTaBKY 3aKa3a. B cnyvae
HenocTaBku 3akasa Mpoaasel, Bo3melaeT MokynaTento CTOMMOCTb NpegoniadeHHoro Mokynatenem 3akasa 1 A0CTaBKU B
nonHom obbeme nocne noayyeHmns ot Cny»6bl 4OCTAaBKM NOATBEPKAEHMUA yTPaThbl 3aKasa.

6.7. CToMMOCTb [0CTaBKM KaXKA0ro 3akasa paccumnTbiBaeTca UHANBUAYANbHO, UCXOAA U3 Beca ToBapa, permoHa u cnocoba
[,0CTaBKMU.

6.8. 06s3aHHOCTb MpoaasLa nepeaatb ToBap MokynaTento cyMTaeTca UCNONHEHHOM B MOMEHT BpyYeHMA Kypbepom ToBapa
Monyyatento; nonyvyeHuna Tosapa MonyyaTtenem B OTAEEHUN NOYTOBOIN CBA3M MU B MYHKTE CAMOBbIBO3a.

Mpv nonyyeHnmn 3akasa B oTA€NEHUM NOYTOBOM cBA3M lMonyyaTenb nocne onnaTbl 4OCTaBNeHHOro ToBapa 06A3aH 0oCMOTpeTb
[0CTaB/IeHHbI ToBap M NPOM3BECTM ero BCKPbITUE B NPUCYTCTBUM PabOTHUKOB NOYTbI 418 NpOoBepKM ToBapa Ha CoOOTBETCTBUE
33AB/IEHHOMY KOJIMYECTBY, aCCOPTUMEHTY M KOMMJIEKTHOCTU TOBapa, a TaKKe NpoBepuTb CPOK CAYKbbl gocTaBneHHoro ToBapa
W LeNOCTHOCTb YNaKOBKK. B cyyae Hanuumna npeTeHsuii K goctaBneHHomy ToBapy (Hef0BOKeHMe, BNOXKeHMe ToBapa
OT/IMYHOTO OT YKa3aHHOro B ONWUCK OTNPAB/IEHUSA, NPOM3BOACTBEHHDBIN BPaK, MHble NPETEH3MK) MO yKasaHuto MosyyaTtens
paboTHMKaMM NOYTbI cOCTaBAAETCA AKT O BblAIBIEHHbIX HecooTBeTcTBUAX. Ecan Monyyatenem He 6blan 3aABNEHbI NPETEH3UM B
BblLLeyKa3aHHOM nopagkKe, To Mpogasel, CYHUTaeTCA MOAHOCTbIO U HAANEXKALWMM 06Pa3om MCNONHUBLLMM CBOKO 06A3aHHOCTb NO
nepegaye Tosapa.

B cnyyae BO3BpaTa 40OCTaBAEHHOrO NOCPEACTBOM NOYTbl TOBapa B CBA3M C HAaMYMEM NpeTeH3ui K Tosapy MNonyyatens 06s3aH
NPUAoXKUTb K OTNPaBAEHMIO, CoAepKallemy Bo3BpalllaemMblit ToBap, cieaytolme JOKYMEHTbI:

® 3aAB/IeHMEe Ha BO3BPaT AeHEeXHbIX CPeACTB;
® KOMWUHIO aKTa O BblAB/IEHHbIX HECOOTBETCTBUAX;



®  KOMuIo KBUTaHLUMK 06 onnarte;

®  konuto onucy OTNpaBneHus;

®  6naHK BO3BparTa.

6.9. MNpwu NnpmHATUM 3aKasza oT Kypbepa, Monyyatenb 0b6A3aH 0OCMOTPETb A0CTaBAEHHbIV TOBap M NPOBEPUTL €ro Ha COOTBETCTBUE
33AB/IEHHOMY KOJIMYECTBY, aCCOPTUMEHTY M KOMMJIEKTHOCTU TOBapa, a TaKXKe NpoBepuTb CPOK CYKbObl gocTaBaeHHoro ToBapa
M LLeNIOCTHOCTb YNaKOBKU. B cnyyae oTcyTCTBUA NpeTeH3ul K focTaBieHHoMy Tosapy MNonyyatens pacnucbiBaetca B «bnaHke
[,0CTaBKM 3aKa30B» v onnaymeaeT 3akas (B otcytctBue 100%-Hoi npegonnatsl). MoAnMCh B 4OCTaBOYHbIX AOKYMEHTaX
CBUAETENbCTBYET O TOM, YTO NpeTeH3unit K Toapy Monyyatenem He 3aaBneHo v MNpoaaseL, NONHOCTbIO U HaA/exalwmum obpasom
BbINOMIHWUA CBOIO 06A3aHHOCTb NO Nepeaye ToBapa.

6.10. Bpema HaxoxaeHWA Kypbepa no agpecy Monyyatens orpaHnyeHo 15 muHytamu.

6.11. ToBap, npeacTaBneHHbI Ha CaliTe, MO Ka4ecTBy M ynakoske cootseTcTeyeT FOCTy u TY, 4To noATBep:KAaeTcs
COOTBETCTBYHOLMMM JOKYMEHTaMMU (cepTudurKaTamu 1 T.4.).

6.12. YTOUHUTb AaTy M BpeMaA A0CTaBKM MOXHO Yy coTpyaHUKa MpoaasLia, KOTopbIi cBA3bIBaeTcA ¢ MokynaTtenem ana
noaTsepXaeHuna 3akasa.

6.13. MNonb3oBaTe/lb NOHMMAET M COr/1allaeTcs C Tem, YTo:

ocyLlecTBNeHMe JOCTaBKM - OTAENbHAA YC/Yra, He ABNAIOLWAACA HEOTbeM/IEMO YacTbio NpuobpeTtaemoro Mokynatenem
ToBapa, BbINOJIHEHWE KOTOPOW 3aKaHUYMBaAETCA B MOMEHT noslydeHuna Monyyatenem ToBapa M OCyLeCTBIEHWUA NaaTeXa 3a Hero.
MpeTeH3nKn K KayecTBy npmobpeTeHHOro ToBapa, BO3HWKLIME MOC/e NoyYeHNA 1 onnaTbl TOBapa, paccMaTpuBatoTCA B
cooTBeTcTBUM € 3akoHOM P® «O 3awmTe npaB notTpebutene» n rapaHTUiiHbIMM 0b6a3aTenbcTBamm Mpoaasua. B cBA3M ¢ aTum
npuobpeteHune ToBapa ¢ fOCTaBKOM He aaeT MNokynaTtento Nnpaso TpeboBaHMA AOCTaBKKU NprMobpeTeHHoro ToBapa B Lensax
rapaHTMIMHOro 06CNYKMBAHMUA UM 3aMeHbI, HE AaeT BO3MOXHOCTM OCYLLLECTBAATb rapaHTUItHOe 06CNyKUBaHME NN 3aMeHy
ToBapa nocpescTBOM Bble3za K MoKkynaTento n He NoApasymeBaeT BOSMOMXKHOCTb BO3BpaTa CTOMMOCTM A0CTaBKM ToBapa B
cnyyasnx, korga NoKynatenb UMeeT NPaBo Ha BO3BPAT AeHer 3a ToBap Kak TaKOBOW, B COOTBETCTBUM € 3aKOHOM PD «O 3awuTe
npas notpebutenemn».

7. ONNATA TOBAPA

7.1. LleHa ToBapa yKasbiBaeTca B pybnsax Poccuiickort ®epepaumm 1 BratoYaeT B ceba Hanor Ha A06aBaeHHY CTOMMOCTb.
7.2. LleHa ToBapa yKasbiBaeTca Ha CaiTe. B ciiydae HeBEpHOro yKasaHUsA LeHbl 3aka3aHHoro MNokynatenem Tosapa, Mpoaasel,
nHbopmupyeT 06 3Tom NokynaTensa Ans NoATBEPKAEHUA 3aKasa No UCNPaBIeHHON LieHe NMbo aHHyAMpoBaHMA 3aKasa. Mpu
HEeBO3MOXHOCTM cBA3aTbCA € MoKynaTesiemM AaHHbIM 3aKa3 cuMTaeTca aHHyIMpoBaHHbIM. Ecam 3akas 6bin onnayeH, NMpoaasel,
BO3BpaLyaet MoKynaTento onaavyeHHyto 3a 3akas cymmy.
7.3. LleHa ToBapa Ha Caiite moKeT bbITb 3meHeHa MpoaasLoMm B O4HOCTOPOHHEM nopsaaKe. [py 3TOM LLeHa Ha 3aKa3aHHbIM
Mokynatenem ToBap N3MEHEHUIO HE NOAENUT.
7.4. OcobeHHOCTM onaTbl ToBapa € MOMOLL b0 HAHKOBCKUX KapT:
7.4.1 B cooTBeTCTBUM C nonoxkeHnem LB P® «O6 amuccrmm 6aHKOBCKUX KapT 1 06 onepaumsax, CoBepLlaemMbiX C
MCMO/Ib30BaHMEM NATEXHbIX KapT» oT 24.12.2004 N2266-1 onepauun no 6aHKOBCKMM KapTam COBEPLLAKOTCA AeprKaTenem
KapTbl IM6O YNONHOMOYEHHBIM UM JINLLOM.
7.4.2 AsTOopu3auma onepaymii No 6aHKOBCKMM KapTam ocyliectsasetcs 6aHKom. Ecnuv y 6aHKa ecTb OCHOBaHUsA nosaraTb, YToO
onepauma HOCUT MOLLEHHUYECKUIA XapaKTep, TO 6aHK BNpaBe 0TKa3aTb B OCYLLLECTBAEHUMN AaHHOM onepaunm.
MoLueHHMYecKMe onepauum ¢ 6aHKOBCKMMM KapTamu NonagatoT nog aencrsme ctate 159 YK PO.
7.4.3 Bo n3bexkaHune ciydyaes pasIMYHOro posa HenpaBoOMepHOro MCNo/b30BaHMA HaHKOBCKMX KapT Npu onnaTe Bce 3aKasbl,
odopmneHHble Ha CaliTe n NpeaoniavyeHHble 6aHKOBCKOM KapToi, nposepsatoTca MNpogasuom. CornacHo Mpasuanam
MeXAYHaPOAHbIX NIATEXHbIX CUCTEM B LLe1AX NPOBEPKU IMYHOCTU BNaZeNblia M ero NpaBoOMOYHOCTU Ha UCMO/Ib30BaHWE
KapTbl NokynaTenb, opopmUBLUNI TaKOW 3aKas, 06s3aH No 3anpocy, noctynusewemy ot [poaasLa, NpeaoCcTaBUTb KOMUIO ABYX
CTPaHUL, MacrnopTa BAagenbla 6aHKOBCKOM KapTbl - pa3BopoTa ¢ poTorpaduelt, a TakKe Konmo 6aHKOBCKOM KapTbl ¢ 06eunx
CTOPOH (HOMep KapTbl HYKHO 3aKPbITb, KpOMe nocneaHux YeTbipex umodp). Mpogasel, octanseT 3a coboi npaso 6e3
06bACHEHUA NPUYMHBI aHHYIMPOBaTb 3aKas, B TOM YMC/e B C/ly4ae HenpeacTaB/leHNA YKa3aHHbIX 4OKyMeHTOoB MNokynaTtenem
(no aNeKTPOHHOM NoYTe B BUAE CKAHUMPOBAHHBIX KOMUIM) B TeueHne 14 (YeTbipHaALaTH) KaneHA4apHbIX AHEN C AaTbl
odopmaeHUa 3aKasa Uan HaMYMA COMHEHUI B X NoganHHOCTU. CTOMMOCTb 3aKa3a Bo3Bpalyaetca Mokynatesnto.
7.5. Mpopasey, BNpase NpefoCcTaBasaTb CKUAKM Ha ToBapbl U yCTaHaBAMBaTb Nporpammy 60HycoB. Buapl ckuaok, 6oHycos,
NOpAZOK U YCNIOBUA HAYMUCEHUA YKa3aHbl Ha CaiiTe n moryT 6bITb M3MeHeHbl MpoaaBLOM B OAHOCTOPOHHEM NOPAAKeE.
7.6. MNpv NnpoBeAeHNM MAaPKETUHIOBbLIX MEPONPUATUIA, NPeLNoNaraloLwmnx BNOXKEHNE KakMX-1Mb0o 06beKTOB B OTNPaBAEHUA C
3aka3om MoKynaTens, OCTaBKa YKa3aHHbIX BAOXKEHWI ocyLecTBaAeTcA 3a cyeT Mokynatena. [na Toro, 4ytobbl 0TKa3aTbeA OT
BAOXeHuA, MoKynaTtento HeobxoAnMo 06paTUTLCA K OTBETCTBEHHOMY COTPYAHMKY MpoaasLa.
7.7. Mpwv onnaTe ToBapa Ha/IMYHbIMU AEeHEeXHbIMU cpeAcTBaMM 06LLaA CTOMMOCTb TOBapa MOXKeT ObiTb YyBe/IMYEeHa B KayecTee
KOMMNeHCcaL MK 3a OKasaHWe yCayru no KacCoBOMY O6CNYXKMUBaHMIO.
7.8. MpopaBsel, BeAET CTAaTUCTMKY BbIKYNAeHHbIX MOKynaTesem 3aka3oB. B ciyyae, eciv B COOTBETCTBUM C YKa3aHHOM
CTAaTUCTMKOM B pamkax paHee odopMaeHHbIX noapasa 4 n 6onee 3aka3oB 06bem BbiKynneHHbIX [TOKynaTtenem TOBapoB COCTaBUT
45 n meHee npoueHTOB OT 06Lero o6bema 3akasaHHbIx [okynaTenem ToBapos, [poaaseL, BNpaBe NPUHATbL pelleHne o



610KMpPOBKe ans aaHHoro Mokynatens ycayrm "HannyHbimu kypbepy". Bnocneactsum NoKynatenb CMOXKET BHOBb
BOCMO/1b30BaTbCA AaHHOM YCNYroit TONIbKO MOC/E MOIHOTO BbIKYNa HECKO/IbKMX NOCNEeAYIOLLMX 3aKa30B.

8. BO3BPAT TOBAPA N AEHEXHbIX CPEACTB

8.1. Bo3Bpat ToBapa OCyLLecTB/AETCA B COOTBETCTBUM C YC/IOBUAMM BO3BpaATa, YKazaHHbIMK Ha CaiTe
http://www.likemyhome.ru
8.2. Bo3spaT ToBapa Haa/iexallero Kayecrsa

8.2.1. NokynaTenb BNpaBe 0TKa3aTbCA OT 3aKa3aHHOro Toeapa B Ntoboe Bpemsa A0 ero noayyeHus, a nocae noayyeHus
ToBapa - B TedeHue 14 aHel, He cYMTas AHA NOKYMKK, 338 UCKAtoUYeHMemM ToBapoB, yKasaHHbIX B N. 8.2.4. HacToALWEro
CornaweHus. Bo3spat ToBapa Hag exallero Kayectsa BO3MOXKEH B C/ly4ae, eC/IN COXPAHEHbl ero TOBapHbIl BUA,
noTpebutenbCcKne CBOICTBA, a TaKXKe AOKYMEHT, MOATBEPKAAOLWMNI GaKT U yCI0BUA NMOKYNKKU YyKasaHHOro ToBapa.
8.2.2. Npwu oTkase lMokynatens ot ToBapa cornacHo n.8.2.1. Npoaasey, BO3BpaLLaeT eMy CTOMMOCTb BO3BpalLeHHoro ToBapa,
3a UCKNtoYeHrem pacxogos MpoaasLa, CBA3aHHbIX C AOCTaBKOW BO3BpalyeHHoro MNokynatenem Tosapa, B TedeHne 10 gHelt ¢
OaTbl NOCTYyN/IeHNA BO3BpalyeHHoro Tosapa Ha cknag lNpogasua BMecTe ¢ 3anoiHeHHbIM [lokynaTenem 3aasieHMeM Ha
BO3BparT.
8.2.3. Ecnn Ha MOMeHT obpaleHus MoKynaTens aHanorMYHbIM TOBap OTCYTCTBYET B npoAake y Npoaasua, MNokynatens
BNpaBe 0TKa3aTbCA OT UCMOIHEHMA HacTosALwwero CornaweHna n noTpeboBaTh BO3BpaTa ynaa4yeHHOM 3a yKa3aHHbI ToBap
AeHexHoW cymmbl. Mpoaasel, 06A3aH BepHYTb YNauyeHHYo 33 BO3BPaLLEHHbI TOBAp AEHEXHYI0 CyMmMy B TedyeHue 10 gHel
CO AHA BO3BpaTa ToBapa.
8.2.4. He noanerkat BO3BpaTy TOBApbIB COOTBETCTBUM C [lepeyHem HenpoA0BOIbCTBEHHbIX TOBAPOB HAA /1eXallLero KayecTsa,
He NoA/eallMx BO3BPATY UM 0OMEHY Ha aHa/IOTUYHbIN TOBAp ApYrux pasmepa, dopmbl, rabaputa, pacoHa, pacLBeTKM Uan
KOMMNAEKTaLuu, yTBepxaeHHoro NMoctaHosneHnem Mpasutenbctea PO ot 19 aHeapa 1998 r. N 55).
8.3. Bo3BpaT ToBapa HeHaA/iexallero KayecTsa:
8.3.1. Nop ToBapoOM HeHaj/1exallero KayecTsa NoApasymeBaeTca TOBap, KOTOPbI HEMUCNPaBEH U He MOXeT obecrneunTtb
ncrnoaHeHne cBomx GyHKLMOHaNbHbIX KauecTB. MonyyeHHbI ToBap A0/1KEH COOTBETCTBOBATL ONucaHuto Ha Caite. OTanune
3/1eMeHTOB AMn3aiHa, Uan opopMIeHUA OT 3aAB/IEHHbIX B ONUcaHMK Ha CaliTe He ABNAETCA MPU3HAKOM HeKayecTBEHHOCTU
nnn HedyHKLMOHaNbHOCTM ToBapa.
8.3.2. BHELWHNI BUA M KOMNIEKTHOCTb TOBapa, a TaKKe KOMMIEKTHOCTb BCEro 3aKasa A0/1KHbl ObITb MPOBEPEHbDI
MNonyyatenem B MOMeHT AocTaBKku Tosapa.
8.3.3. MNpu goctaBke Tosapa MoKynaTenb CTaBUT CBOK MOAMNUCH B KBUTAHLMK O A,0CTaBKe B rpade: «3akas npuHa,
KOMMNIEKTHOCTb MOJIHAA, NPETeH3MI K KOANYEeCTBY U BHELLHeMY BMAY TOBapa He nmeto». Nocne nonyvyeHusa 3akasa
npeTeH3nun K BHELHUM fedeKTam TOBapa, ero KoOAMYecTsy, KOMNNEKTHOCTM U TOBapHOMY BUAY HE MPUHUMAIOTCA.
8.3.4. Ecnu MokynaTento 6bin nepesaH ToBap HEHAAEXKALLErO KaYecTBa U OHOE He HblNIo 3apaHee orosopeHo Npoaasuom,
MokynaTenb BNpaBe BOCMNO/Ib30BaTbCA MNON0XKeHUAMM cT. 18 «[1paBa noTpebutens npu obHapyKeHUM B TOBape HEAOCTATKOB»
3aKoHa 0 3aluMTe Npas notTpebutenei.
8.3.5. TpeboBaHMA 0 BO3BpaTe yn/ia4yeHHOM 3a TOBap AEHEXKHOW CYMMbl NOA/EXKAT YA0BNETBOPEHMIO B TeyeHue 10 aHel co
OHA NpeabAB/ieHna CooTBeTCTBYOWero TpebosaHus (cT. 22 3akoHa PP «O 3awute npas notpebutenein»).
8.4. Bo3BpaT AeHeXHbIX CPeaCcTB OCYLLeCTBAARTCA MOCPeACTBaM BO3BpPaTa CTOMMOCTH ONlayeHHOoro Tosapa OAHUM U3
BO3MOHbIX CNOCO60B, YKa3aHHbIX Ha caliTe. Cnocob fonKeH 6biTb YKa3aH B COOTBETCTBYIOLLEM MO/1e 3aAB/EeHUA Ha BO3BpaT
Tosapa.

9. OTBETCTBEHHOCTb

9.1. NMpogaasel, He HeCceT OTBETCTBEHHOCTM 3a yLiepb, NPUYMHEHHDIN [ToKynaTento BCNeACTBME HEHaAeKallero UCno/b30BaHuUA
ToBapoB, NpMOBPETEHHBIX B UHTEPHET-MarasuHe.
9.2. NMpogaaseLl, He HeCeT OTBETCTBEHHOCTM 3a coAepKaHue U GYHKLMOHMPOBAHUE BHELIHUX CalTOB.

10. KOHOUAEHUMANBHOCTb N 3ALLNTA UHOOPMALNNA

10.1. NepcoHanbHble gaHHble Monb3osaTtens/Mokynatens obpabaTbiBaerca B cooTBeTCTBUM C D3 «O NepcoHaNbHbIX AaHHbIX»
Ne152-®3 n NonuTtukon KoHdmuaeHunanbHocTu MNpoaasua.

10.2. Mpw peructpaymm Ha CaiiTe Mosb30BaTe b NPeAOCTaBAAET cneaytollyo nHdopmaumo: Pamunus, MMa, KOHTaKTHbIN
HoMep TenedpoHa, afpec 3IEKTPOHHOM NOYTbI, Mapo/b A4 A0oCcTyna K CanTy.

10.3. MpepocTaBnssa CBOM NepcoHasbHble AaHHble NPU pernctpaunn Ha Caite, Nonb3oBaTenb cornalaeTcs Ha X 06paboTky
MpoaasLom, B TOM YMC/ie U B LeNAX NpoaBuKeHuA MNpoaBLom TOBapoB U YCayr.

10.4. Npogasew, UCNONb3yeT NepcoHasibHble gaHHble Monb3osaTtens/Mokynartens:

®  anAa peructpauum MNonb3osatena Ha CaitTe;

®  4nA BbINOSHEHWA cBoMx 06s3aTenbeTs nepes Monb3osatenem/Mokynatenem;

®  [NA OUEHKWU M aHanusa pabotbl CaliTa;

*  anA onpegeneHvsa nobeauTens B akUMAX, NpoBOAMMbIX [posasLOM.



10.4.1. NMpopaasey, UMeeT NPaBo OTNPaBAATb MHGOPMALMOHHbIE, B TOM YMCIE PEKAMHbIE COODLLEHUSA, HA 3/IEKTPOHHYIO
nouty u mobunbHblii TenedoH Nonb3osatens/Mokynartens ¢ ero cornacus. Monb3osatens/Mokynatesnb BNpase 0TKa3aTbCs OT
NnoJly4eHNA PeKNaMHON 1 Apyroi nHbopmaumm 6e3 ob6bACHEHUA NPUYMH OTKasa. CepBUCHble coobueHus, MHGopMmupyoLLe
Monb3osatens/MoKynaTtens o 3akase v 3Tanax ero 06paboTkK, OTNPABAAIOTCA ABTOMATUYECKM U HE MOTYT BbITb OTK/IOHEHbI
Monb3osatenem/Mokynartesem.
10.5. Mpopaasel, BNpaBe UCMOb30BaTb TexHoorMto «cookies». «Cookies» He coaeprKaT KOHPUAEHUMANBHYIO MHOPMaLMIO U
He nepeaaoTcA TPETbUM IMLLAM.
10.6. Mpopaasey, nonyyaet nHdopmaumto ob ip-agpece nocetutens Cavita www.likemyhome.ru. laHHas nHbopmaumsa He
MCNONb3yeTcA ANA YCTaHOBNEHUA IMYHOCTU NOCETUTENA.
10.7. Npogasew, He HeceT OTBETCTBEHHOCTM 3a CBEAEHMA, NpeaocTas/ieHHble Moab3osaTtenem/Mokynatenem Ha Caiite B
oblwenocTynHoi dopme.
10.8. NpogaseL, BNpase OCyLLECTBAATL 3anncK TesiedpOoHHbIX pa3rosopos ¢ Monb3osaTtenem/Mokynatenem. Mpu atom MNpogasety
06a3yeTcA: NpefoTBPaLLATh NOMbITKM HECAHKLMOHMPOBAHHOMO A0CTYNa K MHGOPMALLMK, MONYYEHHOW B Xoae TenedOoHHbIX
neperoBopos, U/vav nepeaady ee TpeTbMM ANLAM, HE UMEIOLLMM HEMNOCPEACTBEHHOIO OTHOLIEHWA K UCMOHeHWIO 3aKa3os, B
cooTBeTcTBMM C N. 4 cT. 16 PepnepanbHoro 3akoHa «06 nHbGopmaLumm, MHPOPMALMOHHbIX TEXHOOTUAX U O 3alLuTe
MHbOPMaLUmn».

11. AONOAHUTE/IbHbLIE YC/1OBUA

11.1. NMpopaasey, BNpaBe nepeyctynaTb M60 KaKUM-1Mb0 MHbIM CNOCO6OM NepesasaTb CBOM NpaBa U 06A3aHHOCTY,
BbITEKalOLLMe U3 ero OTHoLWeHWU ¢ MoKynaTenem, TPeTbUM NnLAM.

11.2. IHTepHeT-MarasuH 1 NpeocTaBAfAeMble CEPBUCHI MOTYT BPEMEHHO YaCTUYHO MW MONHOCTbIO HEAOCTYMHbI N0 NPUYNHE
nposeAeHUA NPOGUNAKTUUECKUX AN MHBIX PAabOT MK No N0BbIM APYTMM NPUYMHAM TEXHUYECKOTO XapaKTepa. TexHnyeckas
cnyxba MpoaasLa MMeeT NPaBo NEPUOANYECKU MPOBOAUTL HEOOXOANMbIE NPOPUNAKTUYECKME AN UHbIE PabOTbI C
npeasapuTenbHbIM yBefomaeHnem Mokynatenei unu 6e3 Takosoro.

11.3. K oTHoweHuam mexay Nonbsosatenem/Mokynatenem n NpoaasLoM NPUMEHAIOTCA NMOMOXeHUsA Poccuitckoro
3aKOHOAaTeNbCTBa.

11.4. B cnyyae BO3HUKHOBEHUA BOMPOCOB M NPeTeH3ui co cTopoHbl Monb3osatens/MoKkynatens oH AomkeH 06patuTbes K
Mpogaasuy no TenedpoHy UM UHBIM JOCTYMHBIM cnocobom. Bce BO3HMKatoLLee Cropbl CTOPOHbI ByAyT CTapaTbCcA pewnTsb nyTem
neperoBopoB, Npu He AOCTUXKEHUM COrNalleHns cnop byaeT nepeAaH Ha paccMoTpeHue B cyAebHbI opraH B COOTBETCTBUM C
OeNCTBYIOLWMM 3aKoHoAaTeNlbcTBOM Pd.

11.5. Mpwu3HaHWe cyaoM HeAENCTBUTENIbHOCTM KaKoro-1nbo nonoxKeHus HactosAwero CornalleHuns He BneyeT 3a coboi
HefenCcTBUTENbHOCTb OCTa/IbHbIX MOMOXKEHWN.





